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 !"#$% &'$"#($'()*+%, &$",'(&(-."'/'0$ 12"(&345/2.#3$+26(7"70" %#,(

8#3%(,&#3%"9( 2.+&"3%9("($"#&+:';'8929(3.#!3.+26(, :#$%'!.+<(7"70" =

%#,"(7 &"#:(8', ("$3%+%)28#()3/); &#(:)3.9( 4!'2 &+&'>(3& 89( ?#!%@<(

7" !92(4 -()&';@(4 %!.#7+("( 2.#,"&'$"'(,0"#$%5&A(B'!% (4!.+(%+:(2"9=

;0#(4 3.),"&'>($ &+26(:#% -<(-."@,"(,%5!+:(: *$'(%#( 2.#,"&'$"'($'8=

0#4"#8( ,!#10">A

C8'&"3,':"(:'892+:"(&4/+&($'(,3.%'/% &'$"#(3"@(4 %!.#7()*+%, &=

$",5&(7"70" %#,(39D(4!.+! 3%(&"#-.+(0)-.,"#8<(#& 0)28'(:#% -("(? !:()2.#=

$"'(3"@<(! .&58(3+3%#:5&( 1&"'%+("("26(-#: ,!'%+.'28'<(4 3.#!.'$"#("(!5*=

$"2 &'$"#(-."'/'0$ 12"(4!',%+2.$#8(2./ &"#,'( !'.($'3"0'$"#(3"@(, $%',%5&(

:"@-.+0)-.,"26EA( B(  3%'%$"26( -&)-."#3%)( 0'%'26( "3% %$+:( 2.+$$","#:(

4!.#:"'$(3%'/(3"@(;&'/% &$+(! .&58(%#26$ 0 ;""("$? !:'2+8$+26("(, :)$"=

,'2+8$+26A(F4 & - &'/( $(.$'2.92#(4!.# 7!'*#$"'(&(34 3 7"#(, !.+3%'$"'(

.("$? !:'28"("()3/);(&(7"70" %#,'26<(,%5!#( ?#!)89(-."1(:A"$A(- 3%@4( $=0"$#(

G- (,'%'0 ;5&<(7'.(-'$+26<(2.'3 4"3:(#0#,%! $"2.$+26<(#=4 -!@2.$",5&H<(

#0#,%! $"2.$#(.':'&"'$"#(,3"9*#,(2.+(- , $+&'$"#(4! 0 $;'%A

I"70" %#,"( .'!#'; &'/+( %#*( $'( 4 &3.#26$"#( 3% 3 &'$#(&( 1! - &"=

3,)(2+?! &+:($'!.@-."'(B#7(JAK("(.'":40#:#$% &'/+(8#(- ( !;'$". &'=

E( LA(M'%'8#&3,"<(Wprowadzenie do bibliotekoznawstwa, czyli wiedza o bibliotece w ró -

nych dawkach<(B'!3.'&'(JKKJ<(3A(NKA

Ma gorzata Fedorowicz
Instytut Informacji Naukowej i Bibliologii 
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Design thinking i blended librarianship
– nowe tendencje w bibliotekarstwie ameryka!skim
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72 Ma gorzata Fedorowicz

$"'( &/'3$#8( -."'/'0$ 12"A( O 4)12"/+( )*+%, &$",5&( - ( &345/%& !.#$"'

"(&345/-#2+- &'$"'( (,3.%'/2"#(7"70" %#,"<(4!.#-#(&3.+3%,":(&(3"#2"<($'(

3,)%#,(2.#; (4 &3%'/+(7"70" %#2.$#(70 ;"<( ? !'(-+3,)3+8$#( !'.(3#!&"3+(

.',/'-, &#A(P 8'&"/'(3"@(%',*#(: *0"& 1>(, $%',% &'$"'(3"@(.(7"70" %#=

,'!.#:(4 4!.#.(, :)$",'% !+("$%#!$#% &#A

Q": (.'!+3 &'$+26(.:"'$($'-'0(4 3.),"&'$#(39(:#% -+()$ & 2.#=

1$"'$"'("()34!'&$"'$"'(-."'/'0$ 12"(7"70" %#,<(4 .&'0'892#($'()3'$,28 $ =

&'$"#(, $"#2.$ 12"("26(?)$,28 $ &'$"'(&(34 /#2.#R3%&"#("$? !:'2+8$+:A(

F%9-(&($"$"#83.+:('!%+,)0#(')% !,'(4 -8@/'(4!57@(4!.+70"*#$"'(-&526(, $=

2#428"<(,%5!#(&(7"70" %#,'!3%&"#(':#!+,'R3,":(4 8'&"/+(3"@(&( 3%'%$"#8(-#=

,'-."#("(,%5!#(&+-'89(3"@("3% %$9(4! 4 .+289(&34 :';'8929(4!.# 7!'*#$"'(

&(7"70" %#,'26A(P"#!&3.'(.($"26(% (&+, !.+3%'$"#(- ( 4!'2 &+&'$"'(4! =

;!':5&<()3/);( "( 3%!'%#;""(7"70" %#2.$+26(:#% -+ design thinking<(-!);'(S(

7@-92'(!#',289("(7+>(: *#(4#&$#; (! -.'8)('$%"- %):($'(4#3+:"3%+2.$#(

4!.#&"-+&'$"'( (!+26/+:(, R2)(7"70" %#,(S("-#' blended librarianshipA

Design thinking i jego zastosowanie w bibliotekarstwie

B
"70" %#,"<('7+(4!.#%!&'><(:)3.9()0#43.'>(3& 8#()3/);"<(,%5!#(T(8',(4"3.#(

Q"26'#0(U !:'$(T(-#V"$")89(4!.#2"#*(7"70" %#,'!3%& A(W'*-+('34#,%(7"=

70" %#,'!3%&'<(,'*-#(-."'/'$"#(4 -#8: &'$#(4!.#.(7"70" %#,'!.+(4 &"$=

$ (7+>(! .4'%!+&'$#(4!.#.(4!+.:'%()3/);JA(X3/);"<(%',(8',("$$#(4! -),%+(

7"70" %#2.$#<($'0#*+(8#-$',(2"9;0#()- 3, $'0'><(7+(8',($'8#?#,%+&$"#8(.'=

34 ,'8'>(4 %!.#7+()*+%, &$",5&A(B(%+:(2#0)(: *$'(&+, !.+3%+&'>(:#=

% -+(4! 8#,% &#A(L#-$9(.($"26(8#3%(design thinking<(2.+0"(:+10#$"#(4! 8#,=

% &#A(Q#% -'(%'(7+/'(3% 3 &'$'(4 2.9%, & (&(3%)-"'26(4! 8#,% &+26<(

3,9-(. 3%'/'(4!.#3.2.#4" $'(- (, $2#!$5&<(,%5!#(.'2.@/+(4! &'-.">(3& =

8#(4! 8#,%+(&/'1$"#(.(&+, !.+3%'$"#:(design thinkingNA(P (4#&$+:(2.'3"#(

 ,'.'/ (3"@<(*#(: *#(7+>( $'()*+%#2.$'($"#(%+0, (&(&"#0,"26(, !4 !'28'26<(

'0#(%',*#(&(V"!:'26("( !;'$".'28'26(S(!5&$"#*(4)70"2.$+26(S(-9*92+26(- (

 4!'2 &'$"'($ &'% !3,"#; (4! -),%)<()3/);"( !'.()34!'&$"#$"'(:#% -(

-."'/'$"'YA(Z (&'*$#<(:#% -'(design thinking($"#(&+:';'(&"#0,"26($',/'=

J( QA(U !:'$< Our enduring values. Librarianship in the 21st century<(Z6"2'; T[ $=

- $(JKKK<(3A(\]A
N( IA(F#!'V"R3,"<(Design thinking – my!l rozwi"zaniami<(^Q';'.+$(_`abW_cbWd(JKKe<(

$!(J<(3A(YKA
Y( _':*#A
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73Design thinking i blended librarianship – nowe tendencje w bibliotekarstwie ameryka skim

-5&(V"$'$3 &+26<(0#2.(-+32+40"$+(&(8#8(3% 3 &'$")A(f"!:9(4! :)8929(de-

sign thinking(8#3%(aOgh]A(

B#-/);(_":'(I! &$'(T(-+!#,% !'(;#$#!'0$#; ( aOgh(S(design thin-

king( % (:#% - 0 ;"'( 4!.#$",'892'( 2'/#( 34#,%!):( "$$ &'2+8$#8<( . !"#$=

% &'$#8($'(2./ &"#,'(-."'/'0$ 12"A(_'("$$ &'2+8$ 1>(8#3%(.'3"0'$'(4!.#.(

.! .):"#$"#<(2.#; (0)-."#( 2.#,)89("(4 %!.#7)89<(2 (0)7"9<('(2.#; ($"#A(O =

4"#! (&(, 0#8$#8( ?'."#(4! 2#3) design thinking(39(&+%&'!.'$#(4! -),%+(

"( )3/);"iA(Q+10#$"#( 4! 8#,% &#(&+, !.+3%)8#(&!'*0"& 1>( "(:#% -+( 4!'=

2+(4! 8#,%'$%'(- (.'34 , 8#$"'(4 %!.#7(,0"#$%5&(.'(4 : 29(%#; <(2 (8#3%(

%#26$ 0 ;"2.$"#(&+, $'0$#( "( 2 ( !#'0$'( 3%!'%#;"'( 7".$#3 &'(: *#(4!.#=

,3.%'/2">(&(&'!% 1>(-0'(,0"#$%'("(3.'$3@(!+$, &9\A

b'(4! 2#3(design thinking(3,/'-'(3"@(4"@>(,! ,5&D(

C! .):"#$"#D($'0#*+(4 .$'>(4 %!.#7+("( 2.#,"&'$"'()*+%, &$",5&((–

 !'.(% <(8',(4 3%!.#;'89( ?#! &'$#(":(4! -),%+("()3/);"j

 !"#$%&%'()#*+,&()#-.(#+/#"0+1$.23456'()#+")7+486.)&9+%+$.#-.2:+–

%)"02-;+ "208'-/'-;<+ '!2+ .'&!"#$%&%'=<+ /',+&()+1$'-8/5<+ -&+%1$':

%)'+)-;+%+.',>&1&0'()#<+-&+48!)5<+'+-.#3&+()#+48!)5+)+/',+)-;+1&0$.#!2+

!765+('/4#1)#/+.'"1&,&/&(#?

@).8'4).'-/'*+('4#A2+0%&$.2=+(&%#+$&.%)5.'()'<+84#1".'=+0#+)"0()#:+–

/5-#<+!)&$5-+1&6+8%'37<+-.2+!765+&(#+1$.26'0(#+.+18(,08+%)6.#()'+

,4)#(0B%?+('+ 029+#0'1)#+%'A(#+ /#"0+ .''(3'A&%'()#+1$'-&%(),B%+

6'(#/+ )("0208-/)+ )+ .3>'".'()#+ "%&)-;+ 1$&1&.2-/)+ &$'.+ "0&"&%'()#+

0#-;(),+0',)-;<+/',+!8$.#+9B.3B%?

 -#('+ )+ 86&",&('4#()#*+ !'$6.&+ )"0&0(#+%+92C4#()8+ 1$&/#,0&%29++–

/#"0+0%&$.#()#+1$&0&021B%<+"2984'-/)+-.2+$#'4).'-/#+D)49B%<+%+-#48+

1$#.#(0&%'()'+)+0#"0&%'()'+)((&%'-/)<+'+('"071()#+)-;+84#1".'()'?

E914#9#(0'-/'*+ ('/6>8A".2+ )+ ('/0$86()#/".2+ #0'1+ 1$&-#"8+ 1$&/#,:+–

0&%'()'<+1&4#3'/5-2+('+%20%&$.#()8+(&%#3&+1$&68,08+48!+8">83)

)+.'&F#$&%'()8+)-;+8A20,&%(),&9GH

E"0&0(5+-#-;5+design thinking+/#"0+,&(-#(0$'-/'+('+-.>&%)#,8<+$.#-.2:

%)"029+48!+1&0#(-/'4(29+&6!)&$-2+1$&68,08+-.2+8">83)<+,0B$#/+#F#,0#9+

!76.)#+&1$'-&%'()#+ )((&%'-/)+ 4#1)#/+&6.%)#$-)#64'/5-#/+ /#3&+1&0$.#!2IH+

J+ EKL +0&+1&%"0'>'+%+MIIM+$H+D)$9'+,&("840)(3&%'<+,0B$'+1$'-&%'>'+9H)(H+64'+0',)-;+

D)$9<+/',*+N'(,+&F+O9#$)-'<+P),#<+Q&0&$&44'<+Q)-$&"&F0<+R8-#(0+S#-;(&4&3)#"<+T$'F0<+U#%4#00+

V'-,'$6<+V$'6'<+V;)4)1"+-.2+S&2&0'H
W+ SH+N$&%(<+Design thinking<+XU'$Y'$6+N8")(#""+Z#Y)#%[<+\8(#+]^^G<+"H+GWH
_+ S'9A#H
G+ `H+\H+N#44<+Design thinking<+XO9#$)-'(+R)!$'$)#"[+]^^G<+Y&4H+aI<+)""H+Mb]<+"H+cJH
I+ d&!H+SH+N$&%(<+6.H+-20H<+"H+I^H
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74 Ma gorzata Fedorowicz

K4'0#3&+('4#A2+&!"#$%&%'=+,4)#(0B%+,&$.2"0'/5-2-;+.+6'(#/+8">83)+-.2+

1$&68,08<+ 1&()#%'A+ -.'"'9)+ 8A20,&%()-2+ ()#+ "5+ %+ "0'()#+ 1&%)#6.)#=<+

64'-.#3&+%2!)#$'/5+&,$#C4&(2+1$&68,0+.'9)'"0+)((#3&H+V&.'+029+6&!$.#+

!2>&!2<+362!2+-.>&(,&%)#+.#"1&>8+1$&/#,0&%#3&+&6%&>2%'4)+")7+6&+"%&:

)-;+ "1&"0$.#A#e<+ '+ ()#+ 8"0'4#e+ 1&-.2()&(2-;+%+ !'6'()'-;+ ,&("89#(-:

,)-;<+-;&-)'A!2+%+!'6'()'-;+F&,8"&%2-;M^H+@'A(29+#4#9#(0#9+92C4#()'+

1$&/#,0&%#3&+/#"0+"0%&$.#()#+.#"1&>8+1$&/#,08/5-#3&<+.>&A&(#3&+.+&"B!

&+ $BA(2-;+ ,&91#0#(-/'-;<+ 1$'-8/5-2-;+ ()#+ 024,&+ %+ D)$9)#<+ ,0B$'+ -;-#+

%1$&%'6.)=+)((&%'-/#<+'4#+0',A#+1&.'+()5H+E"0&0(5+-#-;5+design thinking+

/#"0+0#A+0%&$.#()#+1$&0&021B%+"%&)-;+1&92">B%<+(1H+.+,'$0&(8<+"02$&1)':

(8<+ "2984'-/)+ ,&9180#$&%2-;<+%26$8,B%+ ('+ 6$8,'$,'-;+ aKH+ V$&0&021+

9&A#+!2=+9',)#05+1$&68,08+ '4!&+9)#=+ F&$97+ D)498+ -.2+,&9),"8<+ ,0B$2+

1$.#6"0'%)'+,&$.2"0'()#+.+8">83)+%+F&$9)#+('$$'-/)MMH+

 "&!2<+,0B$#+92C45+1$&/#,0&%&<+%)((&+-;'$',0#$2.&%'=+,)4,'+-#-;H+

V)#$%".5+/#"0+#91'0)'H+V&">838/5-2+")7+()5+1$'-&%()-2+1&%)(()+1&0$'D)=+

%2&!$'.)=+"&!)#+$.#-.2%)"0&C=+.+%)#48+18(,0B%+%)6.#()'<+%+029+$B%()#A+

,4)#(0B%+ $#'4(2-;+ )+ 1&0#(-/'4(2-;H+ V&6#/C-)#+ X('/1)#$%+ -.>&%)#,[+ &$'.+

%2-)53'()#+%()&",B%+.+.'&!"#$%&%'(2-;+".-.#3B>B%+.'1#%()'/5+.(':

4#.)#()#+$&.%)5.'e+('/!'$6.)#/+%>'C-)%2-;+)+1&A56'(2-;H+ZB%()#+%'A(#+

/#"0+92C4#()#+)(0#3$'-2/(#<+1&()#%'A+&"&!2+92C45-#+1$&/#,0&%&+()#+&3$':

()-.'/5+")7+/#62()#+6&+'('4).&%'()'<+4#-.+1&0$'D)5+0',A#+6&"0$.#-+()#.%2:

,4#+ )"0&0(#+f+ )+ -.'"'9)+ "1$.#-.(#+f+ '"1#,02+1$&!4#98<+ ,0B$#+6&1$&%':

6.5+6&+(&%'0&$",)-;+$&.%)5.'eH+ -.2%)C-)#<+()#&6.&%(29+%2$BA(),)#9+

&"B!+92C45-2-;+1$&/#,0&%&+/#"0+&1029).9<+1&()#%'A+1$.2/98/5+&(#<+A#+

()#%'A(#<+/',+68A2+/#"0+1$&!4#9+6&+$&.%)5.'()'<+1$.2('/9()#/+/#6(&+$&.:

%)5.'()#+/#"0+ 4#1".#+()A+)"0()#/5-2+"0'(H+E"0&0('+/#"0+0',A#+-;7=+#,"1#$2:

9#(0&%'()'<+362A+.('-.5-#+)((&%'-/#+()#+"5+#F#,0#9+"0&1()&%2-;+84#1:

".#e<+'+-)<+,0B$.2+92C45+1$&/#,0&%&<+.'6'/5+120'()'<+'('4).8/5+1$.#".,&62+

)+&1$'-&%8/5+-'>,)#9+(&%#+,)#$8(,)+$&.%&/8H+P'08$'4()#<+,&()#-.('+/#"0+

89)#/70(&C=+%"1B>1$'-2H+g;&6.)+()#+024,&+&+0&<+A#+('/4#1".#+%2(),)+&")5:

3'+")7+%+#F#,-)#+1$'-2+.#"1&>&%#/<+4#-.+0',A#+&+0&<+A#+&"&!2+%+0',)#/+3$81)#+

1$'-8/5-#+9'/5+$BA(#+,%'4)D),'-/#+)+%2,".0'>-#()#M]H+

O('4).'+1$.#6"0'%)&(2-;+.'"'6+design thinking+1&.%'4'+('+"F&$98:

>&%'()#+%()&",8+&+-#4&%&C-)+%2,&$.2"0'()'+0#/+9#0&62+%+!)!4)&0#,'$:

"0%)#H+`0&"&%'()#+92C4#()'+1$&/#,0&%#3&+9&A#+8"1$'%()=+1&6#/9&%':

M^+ NH+`#$'D)e",)<+6.H+-20H<+"H+cMH
MM+ S'9A#<+"H+caH
M]+ SH+N$&%(<+6.H+-20H<+"H+G_H
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75Design thinking i blended librarianship – nowe tendencje w bibliotekarstwie ameryka skim

()#+6.)'>'e+ )((&%'-2/(2-;+%+!)!4)&0#,'-;H+K&+%"1&9()'(#3&+1$&-#"8+

0%&$.#()'+(&%2-;+)+4#1".2-;+$&.%)5.'e+%'$0&+.''(3'A&%'=+1$'-&%():

,B%+02-;+14'-B%#,H+P'4#A2+1$.#,&('=+)-;<+A#+%1$'%6.)#+0&%'$#9+%+!):

!4)&0#-#+/#"0+ )(F&$9'-/'<+ 4#-.+()#+9&A('+0$',0&%'=+!)!4)&0#,)+024,&+/',&+

9)#/"-'+/#/+86&"071()'()'H+N&+362+%+!)!4)&0#-#+.'!$',()#+%'$0&C-)+6&6':

(#/+-.2+h+/',+/5+('.2%'+\'-#,+@&/-)#-;&%",)+f+%'$0&C-)+('66'(#/<+()#+!7:

6.)#+&('+$BA()>'+")7+&6+ )((2-;+ )("0208-/)+ C%)'6-.5-2-;+8">83)+ )(F&$9':

-2/(#+()-.29+1&.'+029<+A#+%+!)!4)&0#,'-;+"5+&(#+!#.1>'0(#H+P'4#A2+%)7-+

%2%&>'=+8+8A20,&%(),B%+1&.202%(#+",&/'$.#()'+.+!)!4)&0#,5<+(1H+1&:

1$.#.+"0%&$.#()#+1$.2/'.(#/+'09&"F#$2<+8"8()7-)#+!'$)#$+8()#9&A4)%)'/5:

-2-;+,&$.2"0'()#+.+()#/<+1$&1&.2-/7+8-.#"0()-0%'+%+)()-/'02%'-;+#68,':

-2/(2-;+)+,8408$'4(2-;H+S#+.+,&4#)+9&A('+%21$'-&%'=+%+0$',-)#+1$&-#"8+

design thinkingMa<+&1)#$'/5-#3&+")7+3>B%()#+('+6&3>7!(29+1&.('()8+.':

-;&%'e+ )+ 1&0$.#!+ 8A20,&%(),B%H+ V$.2,>'6&%&<+ &!"#$%'-/#+ ,4)#(0B%

)+$&.9&%2+.+()9)+%",'.8/5<+A#+6&"071+6&+%21&A2-.'4()<+36.)#+6&,&(8:

/#+")7+.%$&0B%+,")5A#,<+/#"0+80$86()&(2<+/#C4)+.('/68/#+")7+&('+('+1)70$.#+

!862(,8+)+'!2+")7+6&+()#/+6&"0'=<+('4#A2+1&.&"0'%)=+&,$2-)'+%)#$.-;()#

)+0&$!2+%+".'0()H+V&()#%'A+()#/#6(&,$&0()#+-.20#4()-2+-;-5+/#62()#+".2!,&+

&66'=+%21&A2-.&(#+%-.#C()#/+6&,89#(02<+!)!4)&0#,'+1&%)(('+8$8-;&:

9)=+"2"0#9+0.%H+".2!,)#3&+.%$&08+,")5A#,+%+;&48+1$.2+%#/C-)8+3>B%(29H+

V&-.50,&%&+9&A#+0&+!2=+/#62()#+1$&%).&$2-.(2+$#3'>+1$.2+"0'(&%)",8+

)(F&$9'-2/(29<+ '+ /#C4)+ 0#(+ "1&"B!+ 1$.2/9)#+ ")7<+ %'$0&+ 1$.#92C4#=+ (1H+

8$8-;&9)#()#+ -'>&6&!&%#3&+ "2"0#98+ .%$&08+ ,")5A#,+('+%.B$+ !'(,&:

%2-;+%$.80()+(&-(2-;H

d+8%'3)+('+0&<+A#+"0&"&%'()# design thinking+%+8"1$'%()'()8+6.)':

>'4(&C-)+!)!4)&0#,+/#"0+,&(-#1-/5+(&%5+)+-)534#+$&.%)/'/5-5+")7<+"0%&$.&(&+

N4#(6#6+R)!$'$)'("+ (4)(#+R#'$()(3+g&998()02Mc+f+3$817+!)!4)&0#,'$.2<+

,0B$#/+6.)'>'()'+,&(-#(0$8/5+ ")7+9H)(H+%&,B>+9&A4)%&C-)+%2,&$.2"0'()'+

&9'%)'(#/+9#0&62H+K.)7,)+0#/+)()-/'02%)#+!)!4)&0#,'$.#+9'/5+&,'./7+.'1&:

.('=+")7+.+)6#5+92C4#()'+1$&/#,0&%#3&<+/#3&+9#0&62,5+)+1$.2,>'6'9)+.':

"0&"&%'()'H+`1&$&+)(F&$9'-/)+('+0#9'0+92C4#()'+1$&/#,0&%#3&+)+/#3&+%2:

,&$.2"0'()'+%+C$&6&%)",8+!)!4)&0#-.(29+9&A('+1&.2",'=+0',A#+.+!4&38+

K#")3()(3+N#00#$+R)!$'$)#"MJH

Ma+ `H+\H+N#44<+6.H+-20H<+"H+cGH+
Mc+ The Blended Librarian Portal+ i&(:4)(#j+ i6&"071+ M^+ ")#$1()'+ ]^M^jH+ K&"071(2

%+@&$46+@)6#+@#!*+;001*bb!4#(6#64)!$'$)'(H&$3H
MJ+ Designing better libraries<+',08'4).'-/'+]J+9'$-'+]^M^+i&(:4)(#j+i6&"071+M^+")#$1:

()'+]^M^jH+K&"071(2+%+@&$46+@)6#+@#!*+;001*bb6!4H4)";&"0H&$3b!4&3bH
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@+`0'('-;+d/#6(&-.&(2-;<+36.)#+.$&6.)>'+")7+,&(-#1-/'+"0&"&%'()'+

design thinking %+!)!4)&0#,'$"0%)#<+9&A('+/8A+&6(&0&%'=+1$.2,>'6+%2,&:

$.2"0'()'+/#/+%+1$',02-#H+V&6-.'"+$#9&(08+)+1$.#!86&%2+g'$(#3)#+R)!$'$2+

%+V)00"!8$3;8+D)$9'+Q'2'+K#")3(<+,0B$#/+.4#-&(&+1$.23&0&%'()#+1$&/#,:

08+9&6#$().'-/)+!)!4)&0#,)<+$&.1&-.7>'+1$'-#+&6+1$.2/$.#()'+")7+ /#/+8A20:

,&%(),&9H+ !"#$%&%'(&+6$&3)+1$.#9)#".-.'()'+")7+,4)#(0B%<+)-;+.'-;&:

%'()'<+"1&"B!+,&$.2"0'()'+.+.'"&!B%+!)!4)&0#,)H+@+0#(+"1&"B!+&6,$20&<+

A#+C$&6&%)",&+!)!4)&0#,)+/#"0+X1$.#>'6&%'(#[+)(F&$9'-/'9)<+-&+%1$'%)'+

8A20,&%(),B%+%+.',>&1&0'()#+)+&()#C9)#4#()#MWH+V&('60&<+()#,0B$#+.+)(:

F&$9'-/)+&,'.'>2+")7+('+024#+">'!&+%2#,"1&(&%'(#<+A#+-.20#4(),+()#+!2>+

1#%(2<+-.2+!)!4)&0#,'+/#"0+.'9,()70'<+-.2+&0%'$0'<+-.2+%+6'(29+9)#/"-8+

9&A('+8.2",'=+)(F&$9'-/7+&6+!)!4)&0#,'$.'<+'+/#C4)+0',<+0&+/',)#3&+$&6.':

/8H+K&1)#$&+1&+'('4).)#+.#!$'(2-;+6'(2-;+)+%2-)53()7-)8+.+()-;+%()&",B%

%+!)!4)&0#-#+1$.#1$&%'6.&(&+6.)'>'()'+9&6#$().'-2/(#<+.'$B%(&+%+.':

,$#")#+'$'(A'-/)+%(70$.'<+"0&"&%'(2-;+1),0&3$'9B%+)+0'!4)-+)(F&$9'-2/:

(2-;+('+.#%(50$.+)+%#%(50$.+!862(,8<+/',+)+/#/+%)0$2(2+)(0#$(#0&%#/M_H

ZB%()#A+ %+ !)!4)&0#-#+ k()Y#$")02+ &F+ Z&-;#"0#$+ %+ P&%29+ \&$,8+ "5+

1$&%'6.&(#+!'6'()'<+,0B$#+9'/5+8/'%()=+.'-;&%'()'+/#/+8A20,&%(),B%H+

g#4#9+02-;+6.)'>'e+/#"0+()#+024#+1&.('()#+"1&"&!B%+('+1&6()#")#()#+"':

02"F',-/)+,4)#(0'<+)4#+1&9&-+8A20,&%(),&9+%+$#'4).'-/)+ )-;+1$'-+1&1$.#.+

8"8()7-)#+('1&02,'(2-;+!'$)#$+)+()#6&3&6(&C-)MGH+

V&1$.#.+&!"#$%'-/7+.'-;&%'e+,4)#(0B%+80$%'4&(2-;+('+F&0&3$'D)'-;+

)+D)49'-;<+%-)53'()#+%+62",8"/7+('+0#9'0+!)!4)&0#,)+&$'.+0#3&<+%+/',)+"1&:

"B!+.+()#/+,&$.2"0'/5<+!)!4)&0#,'$.#+9&35+.$&!)=+1)#$%".2+,$&,+%+,)#$8(:

,8+1$&-#"8+design thinking<+9)'(&%)-)#+.)6#(02D),8/5+1$&!4#9H+@+design 

thinking+ -;&6.)+!&%)#9+()#+&+".2!,)#+&1$'-&%'()#+$&.%)5.'e<+ 4#-.+6&:

3>7!(#+1&.('()#+1$&!4#98H+\#C4)+.&"0'()#+&(+6&!$.#+$&.1&.('(2<+$&.%)5:

.'()'+('"8(5+")7+"'9#MIH

MW+ `H+\H+N#44<+6.H+-20H<+"H+cJhcWH
M_+ d&!H+".#$.#/+`H+ \'-,"&(<+Information architecture and customer service: presenta-

tion to Association for Library Service to Children September 2006+i&(:4)(#jH V$#"#(0'0)&("H+

g'$(#3)#+R)!$'$2+&F+V)00"!8$3;+i6&"071+M^+")#$1()'+]^M^jH+K&"071(2+%+@&$46+@)6#+@#!*+

;001*bb%%%H-'$(#3)#4)!$'$2H&$3b1$#"#(0'0)&("b/'-,"&(bH
MG+ `H+\H+N#44<+6.H+-20H<+"H+cWH
MI+ S'9A#H
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Blended librarianship
– sposób na przetrwanie bibliotek akademickich?

Z 
)6#5+ "0&"&%'()'+ design thinking %+ !)!4)&0#,'$"0%)#+ %)5A#+ ")7+ ,&(:

-#1-/'+blended librarian<+,0B$5+"0%&$.24)+%+]^^c+$H+`0#Y#(+\H+N#44+&$'.+

\&;(+KH+`;'(,H+@#6>83+()-;+blended librarian 0&+!)!4)&0#,'$.+','6#9)-:

,)<+,0B$2+>5-.2+"0'(6'$6&%#+89)#/70(&C-)+!)!4)&0#,'$",)#+.+,&91#0#(-/':

9)+%+.',$#")#+ 0#-;(&4&3))+ )(F&$9'02-.(2-;+&$'.+1$&/#,0&%'()'+ )+%6$':

A'()'+ 9#0&6+ )+ 0#-;(),+ 1$.26'0(2-;+ %+ 1$&-#")#+ 626',02-.(29]^H+ l6.)#+

('4#A2+ ".8,'=+ 3#(#.2+ 0#/+ ,&(-#1-/)m+@"1&9()'()+ '80&$.2<+ ",56)(56+ !):

!4)&0#,'$.#+','6#9)--2<+.'8%'A24)<+A#+$&.%B/+(&%2-;+0#-;(&4&3))+"1&%&:

6&%'>+&3$&9(#+.9)'(2+%+".,&4()-0%)#+%2A".29H+N)!4)&0#,'$"0%&+','6#:

9)-,)#+".2!,&+/#+.')914#9#(0&%'>&H+N)!4)&0#,'$.#+','6#9)--2+1&.2",'4)+

89)#/70(&C-)+-.2"0&+0#-;()-.(#<+,0B$#+1&>5-.24)+.+89)#/70(&C-)'9)+!)!4)&:

0#,'$",)9)+)+%)#6.5+&3B4(5]MH+d'()#6!'(5+/#6(',+"F#$5+1&.&"0'>2+,%#"0)#+

.%)5.'(#+.+1$&/#,0&%'()#9<+0%&$.#()#9<+)914#9#(0'-/5+)+#%'48'-/5+,8$:

"B%+&$'.+".,&4#e<+'+0',A#+&1$'-&%2%'()#9+9'0#$)'>B%+626',02-.(2-;<+

,0B$#+%"1)#$'>2!2+/#6(&"0,)+626',02-.(#+%+1$&-#")#+,".0'>-#()'H+d'3'6:

()#()'+0#<+/',+0%)#$6.)4)+N#44+)+`;'(,<+!2>2+1&9)/'(#+%+1$&-#")#+,".0'>-#:

()'+!)!4)&0#,'$.2<+1&6-.'"+362<+/',+%)'6&9&<+!)!4)&0#,'+','6#9)-,'+/#"0+

%'A(29+ #4#9#(0#9+ 1$&-#"B%+ 626',02-.(2-;+ %+ C$&6&%)",8+ 8-.#4()':

(29]]H+P'+1$&!4#9'02,7+!$',8+>5-.(&C-)+1&9)76.2+.)(0#3$&%'(29)+"2":

0#9'9)+ 8-.#4()'(29)+ '+ "2"0#9'9)+ !)!4)&0#-.(29)+ &$'.+ &3$'()-.&(#3&+

.',$#"8+"0&"&%'(2-;+%+!)!4)&0#,'-;+','6#9)-,)-;+F&$9+626',02-.(2-;+

.%$'-'+")7+0',A#+8%'37+%+1&4",)#/+4)0#$'08$.#+!)!4)&0#,&.('%-.#/]aH+@2:

,>'6&%-2+1&9)/'/5+)(F&$9'-/#+&+".,&4#()'-;+!)!4)&0#-.(2-;<+()#+)(F&$98:

]^+ \H+KH+`;'(,<+The blended librarian: a job announcement analysis of the newly emer-

ging position of instructional design librarian<+Xg&44#3#+n+Z#"#'$-;+R)!$'$)#"[+]^^W<+Y&4H+W_<+

)""H+W<+"H+JMJH
]M+ `H+\H+N#44<+\H+KH+`;'(,<+The blended librarian: a blueprint for redefining the teaching 

and learning role of academic librariansH+g&44#3#+'(6+Z#"#'$-;+R)!$'$)#"+P#%"+i&(:4)(#j+

]^^c<+Y&4H+WJ<+(&H+_+i6&"071+M^+")#$1()'+]^M^jH+K&"071(2+%+@&$46+@)6#+@#!*+;001*bb%%%H

'-$4H&$3b'4'b93$1"b6)Y"b'-$4b18!4)-'0)&("b-$4(#%"b]^^cb/84b!4#(6#64)!$'$)'(H-F9H
]]+ S'9A#H
]a+ d&!H+ (1H+ LH+ \H+ T8$,&%",'<+Wykorzystanie Internetu w dzia alno!ci dydaktycznej 

polskich bibliotek uniwersyteckich<+ i%*j+Biblioteka w procesie dydaktycznym i badaniach 

naukowych. III Konferencja Biblioteki Politechniki "ódzkiej, "ód#, 25–27 czerwca 2008 r.: 

materia y konferencyjne< oB6p+]^^G<+"H+aI_?+\H+`071()',<+Szko a wy!sza i jej biblioteka – wa-

runki integracji !"#$%!&'()* !+,!-./0,
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12 !)*!3'4*5'6'!47&*8'&98'!36'1:91*!+7;!#!<7<47=&*5* !9:=+&;>67'12!('&*87'?@!

:@:'A&@536*! 67*<;:25*! 53;B572! =C*8&@! +@+&*(9! <7<47=&*536*D=,! E8=#':37!

&=!:=!+&=>67=#*D=!#@A4953'67'!<7<47=&*A7!3!D89>@!1*:6=+&*A!67*3<;:6@5F

#!>8=5*+7*!A+3&'?5*67'/0,

G+>=(67'6*!A=6+&'&'51*!:=>8=#':37?@!:=!>=#+&'67'!A=65*>517!blen-

ded librarian, G!&*6!+>=+H<!+&'8'6=!+7;!3'5F;57I!<7<47=&*A'83@!:=!>=+3*J

83*67'!75F!9(7*1;&6=B57!<7<47=&*A'8+A75F!7!76C=8('5@16@5F!=!&*!3#723'6*!

3!>8=1*A&=#'67*( !8*'473'512!7!=5*62!+3A=4*K !:=!A&H8@5F!6'4*)'?=<@!#@J

A=83@+&'I!#7*:3;!&*=8*&@5362!:=&@53252!>8=5*+9!953*67'!+7;!7!6'953'67'!

=8'3!(=)47#=B57!'>47A'517!6=#=53*+6@5F!(*&=:!7!&*5F67A !1'A!+@+&*(!3:'4J

6*D=! 6'953'67' ! >83@D=&=#@#'67*! (94&7(*:7'46@5F! ('&*87'?H#! :@:'AJ

&@536@5F !&*4*A=6C*8*651* !+@+&*(!#7A7!7&>,!L7<47=&*A'83!'A':*(75A7!(7'?!

+&'I! +7;! >8=C*+1=6'47+&2 ! A&H8*D=! 9(7*1;&6=B57! >=3#=47?@<@! 6'! '>47A'51;!

6=#@5F! &*5F6=4=D77! 6'! 953*467 ! 5=! >83@53@67?=<@! +7;! :=! 9:=+A=6'4*67'!

>8=5*+H#! 953*67'! +7;! 7! 6'953'67',! E=:A8*B4'6=! 1*:6'A ! )*! '4C'<*&@3'51'!

76C=8('5@16'!M'6D,!information literacyN 1*+&!&@4A=!1*:6@(!'+>*A&*(!#?2J

53'67'! +7;! <7<47=&*A7! 'A':*(75A7*1! #! 8*'473=#'6@! >8=5*+! :@:'A&@536@/O, 

Blended librarian!('!<=#7*(!&'A)*!#+>=('D'I!+&9:*6&H#!7!6'953@57*47!

'A':*(75A75F!#!8*'473'517!75F!3':'K!:@:'A&@536@5F!7!6'9A=#@5F,

P!&*8(76*(!blended librarian!#72)*!+7;!>=1;57*!blended librarianship !

5=!(=)6'!>83*&?9('53@I!1'A=!bibliotekarstwo komplementarne,!Q&=!3'+'J

:@ !A&H8*!(9!>83@B#7*5'12$!

E83@1;57*! >83*3! <7<47=&*A;! 'A':*(75A2! >=3@517! 47:*8'! #! 3'A8*+7*!R,!

#>8=#':3'67'!766=#'517!6'!953*467!('!6'!5*49!8*'473=#'67*!(7+17!

:=+&'853'67'!9+?9D!<7<47=&*536@5F!7!76C=8('5@16@5F,

S=67*536*!1*+&!8=3>=#+3*5F67*67*!6'!953*467T#@:37'4*!76C=8('517!/,!

=!>=:*1(=#'6@5F!76751'&@#'5F!3!3'A8*+9!information literacy !5=!

9?'&#7!3''6D')=#'67*!+7;!<7<47=&*A7!#!>8=5*+!:@:'A&@536@,!

E8=1*A&=#'67*!>8=D8'(H#!+3A=4*67=#@5F!7!*:9A'5@16@5F!=8'3!3'JU,!

1;I!#!5*49!>=(=5@!9)@&A=#67A=(!#!A=83@+&'679!3!<7<47=&*A7!=8'3!

>=:67*+7*67'! 75F! A=(>*&*6517! 3! 3'A8*+9! information literacy 3'J

>*#67!7(!93@+A'67*!67*3<;:6*1!#7*:3@!7!9(7*1;&6=B57 !'!#!:'4+3*1!

>*8+>*A&@#7*!=+72D67;57*!+9A5*+9,

/0! V,!W&;>67'A !:3,!5@&, !+,!R0,
/O! W,! V,! L*44 ! V,! X,! WF'6A ! Intentional design: how blended librarians use design thin-

king to enhance library services "=6J476*%,!YF*!L4*6:*:!Z7<8'87'6!E=8&'4!":=+&;>!R[!+7*8>J

67'!/[R[%,!X=+&;>6@!#!G=84:!G7:*!G*<$!F&&>$TT<4*6:*:47<8'87'6,=8DT>8*+*6&'&7=6+T54'J

[\>8*+*6&'&7=6,>:C,
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G+>H?>8'5'!3!>8=1*A&'6&'(7!7!766@(7!>8=C*+1=6'47+&'(7!#!3'A8*+7*!0,!

+3A=4*K!1*+&!67*3<;:6'!:=!8=3#71'67'!>8=D8'(H# !9+?9D!7!3'+=<H# !

5=!9?'&#7!3!A=4*7!8*'473'51;!(7+17!<7<47=&*A7!'A':*(75A7*1,

G>8=#':3'67*! 3(7'6! #! <7<47=&*5*! (=)6'! 3#7;A+3@I! >=>83*3!O,!

#+>H?>8'5;!3!>8=1*A&'6&'(7!7!&*5F6=4=D'(7,

P(7'6'! 8*4'517! <7<47=&*A7! 3! #?':3'(7! 953*467T#@:37'?9! #@('D'!],!

>=:1;57'!#@+7?A9!#!5*49!>83*>8=#':3*67'!A98+H#!+3A=4*67=#@5F !

:=!A&H8@5F!#@A=83@+&'!+7;!7!3'+=<@!>4'5H#A7 !7!6=#*!&*5F6=4=D7*,!

S=67*536*!1*+&!>=:*1(=#'67*!>83*3!<7<47=&*A7!#+>H?>8'5@!3!766@J

(7!>8=C*+1=6'47+&'(7!#!5*49!>=:67*+7*67'!1'A=B57!953*67'!+7;!+&9J

:*6&H#!=8'3!:=A=6@#'67'!=5*6@!#!3'A8*+7*!:=+&;>9!7!>=3@+A7#'J

67'!76C=8('517/],

G! A=65*>517! blended librarianship! #')6*! 1*+&! 3#8H5*67*! 9#'D7! <7J

<47=&*A'83@!6'!A=67*536=BI!>=:1;57'!:37'?'K !A&H8*!('12!3'>=<7*D'I!('8J

D76'473'517! <7<47=&*A7! #! +&89A&983*! 953*467,! L7<47=&*A'! <=#7*(! +&8'57?'!

+#=12!8=4;!5*6&89(!76C=8('517 !:=!53*D=!>83@53@67?=!+7;!>=#+&'67*!+@+J

&*(H#!3:'46*D=!6'953'67' !>4'&C=8(!5@C8=#@5F !*JA+72)*A!7!*J53'+=>7+( !

>=:8;5367AH#! :=+&;>6@5F! =6J476*! 53@! #@+39A7#'8*A! 76&*86*&=#@5F/^,!

Y@(53'+*( !+A=8=!3':'67*(!<7<47=&*A'83@!'A':*(75A75F!1*+&!>=(=5!+&9J

:*6&=(! 7! 6'953@57*4=(! 'A':*(75A7(! #! >8=5*+'5F! :@:'A&@536@5F! =8'3!

>8=#':3*679!>8'5!<':'#53@5F !&=!(9+32!=67!#@1BI!3!>8=>=3@512!#+>H?J

>8'5@ !67*!3'B!1*:@67*!53*A'I!6'!9)@&A=#67A'!#!<7<47=&*5*/\,!E=#7667!<@I!

766=#'5@167 !=>8'5=#@#'I!7!7(>4*(*6&=#'I!6=#*!9+?9D7 !#@A=83@+&9125!

#7*:3;!7!6=#*!&*5F6=4=D7* !&'A7*!1'A$!<4=D7 !>=:5'+&@ !(94&7(*:7' !+@+&*J

(@!#7A7 !(*&=:@!7!&*5F67A7!*J4*'8676D=#*,!L7<47=&*A'83*!'A':*(755@!#76J
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